
PRIVACY POLICY 

1. General

We inform you that the Company for Services KSNM TECHNOLOGIES LLC Skopje 

(hereinafter: Play4Win) takes all available technical and organizational measures, in order 

to ensure the protection of the personal data that you voluntarily share with us. 

Play4Win strives for you to be fully and clearly informed regarding the processing of 

personal data when you visit our website and use our services. 

Read this Privacy Policy carefully to become fully aware of its contents before giving your 

consent for processing your personal data. 

2. Definitions

The terms in this Policy are defined as in the Law on General Data Protection: 

“Personal data” means any information relating to an identified or identifiable natural 

person (data subject); an identifiable natural person is one who can be identified, directly 

or indirectly, in particular by reference to an identifier such as the first and last name, an 

identification number, location data, an online identifier or to one or more factors specific 

to the physical, physiological, genetic, mental, economic, cultural or social identity of that 

natural person; 

 “Processing of personal data” means any operation or set of operations which is 

performed on personal data or on sets of personal data, whether or not by automated 

means, such as: collection, recording, organization, structuring, storage, adaptation or 

alteration, retrieval, consultation, inquiry, use, disclosure by transmission, dissemination 

or otherwise making available, alignment or combination, restriction, erasure or 

destruction;  

“Restriction of processing” means the marking of stored personal data with the aim of 

limiting their processing in the future; 

 “Controller” means the natural or legal person, state administration body, public 

authority, agency or other body which, alone or jointly with others, determines the 

purposes and means of the processing of personal data. Where the purposes and means 

of such processing are determined by a law or another regulation, the law or regulation 

shall stipulate the controller or the specific criteria for its nomination;  

   “Third party” means a natural or legal person, state administration body, public 

authority, agency or another body other than the data subject, controller, processor or 



person who, under the direct authority of the controller or processor, is authorized to 

process personal data; 

“Consent” of the data subject means any freely given, specific, informed and 

unambiguous indication of the data subject's wishes by which he or she, by a statement 

or by a clear affirmative action, signifies agreement to the processing of personal data 

relating to him or her; 

“Direct marketing” means any type of communication taking place by any means with 

the purpose of imparting advertising, marketing or publicity materials targeting directly a 

specific data subject, as well as personal data processing which includes profiling to the 

extent that it is related to this type of communication. 

1. Basic information about the Controller and the Personal Data Protection Officer

Controller of the personal data is: Dritero Croj

 Company for Services KSNM TECHNOLOGIES LLC 

Skopje Telephone number:0038971351153 

E-mail: ksnmtech@gmail.com 

Website: www.play4win.mk 

Personal data protection officer:  

Name and surname: Dritero Croj 

Telephone number: 

E-mail: 

2. Basis and objectives for processing and categories of personal data that we

process

Your consent represents a basis for the processing of your personal data which you share 

with Play4Win, i.e. you give consent for the processing of your personal data in the “login” 

section, in order to participate in prize games, customer club and / or marketing activities 

if it is approved by the user, as well as technical optimization and monitoring of the site. 

http://www.play4win.mk/


Play4Win collects the following categories of personal data in the “login” section: 

Name and surname; 

Telephone number;  

E-mail; 

Technical data at each visit as operating system, browser, 

Your data is shared with third parties / extensions like Google, MailChimp, Facebook. 

3. Time limit for storage of the personal data

Your data is stored on a server that has a firewall, SSL encryption and is regularly 

scanned for malware and kept until the purpose for which it was given, until the user 

unsubscribes 

4. Cookies

The webpage Play4Win uses cookies. 

“Cookie” is a file that contains an identifier that is sent from a web server to a web browser 

and stored by the browser. The identifier is then sent back to the server each time the 

browser requests a page from the server 

The cookies can be “permanent” cookies or session cookies: permanent cookies that will 

be stored by the web browser and remain valid until the expiration date, unless the user 

deletes them before the expiration date; a session cookie, on the other hand, will expire 

at the end of the user session when the web browser is closed. 

Cookies may not contain information that personally identify the user, but the personal 

data we hold about you may be related to information stored and received from the 

Cookies.  

In relation to the Cookies that Play4Win uses, read more in the Play4Win’s Cookies 

Policy.  

5. Your rights as a subject for personal data protection

As a subject of personal data protection, you have the right to be informed about the 

processing of your personal data, the right of access to your personal data, the right to 

correct your personal data, the right to delete your personal data, the right to restrict the 



processing of your personal data personal data, the right to object to the processing of 

your personal data, as well as the right to withdraw the consent given to Play4Win for the 

processing of your personal data. 

In terms of exercising your rights, you can contact us at any time through our Personal 

Data Protection Officer, as well as via the email address or contact form of Play4Win. 

6. Compliance with the Law on Personal Data Protection

In the event of any suspicion that Play4rWin violates any of your privacy rights, please 

contact us at any time by email:ksnmtechnologies@gmail.com or by telephone the 

Personal Data Protection Officer.  

If you believe that Play4Win does not process your personal data in any way that is 

compliant with the provisions of the Personal Data Protection Act, you have the right to 

contact: 

Personal Data Protection Agency of the Republic of North Macedonia 

bul.„Goce Delcev“ no. 18 

1000, Skopje, Republic of North Macedonia 

https://www.dzlp.mk/en 

info@privacy.mk  

7. Amendment of the Privacy Policy of Play4Win

Play4Win Privacy Policy may be amended to suit the needs arising from the activities and 

services offered. 
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